‘H'eritage
Area Agency on Aging

Our Mission: Heritage Area Agency on Aging provides leadership, advocacy, and innovative services that
improve the quality of life for older lowans. Individuals with disabilities and family caregivers.

Our Vision: Heritage Area Agency on Aging’s service region is where optimal aging happens:

Advisory Council
Thursday, July 23, 2020
1:00-2:30 p.m.
Conference Call « 1-646-876-9923 or 1-301-715-8592¢ Participant Code ¢ 95630723533
https:/ /kirkwood.zoom.us/j/95630723533

AGENDA
I.  Welcome and Introductions Kellie Elliott-Kapparos
II.  Acceptance of Agenda
[ll.  Public Comment
IV.  Orientation and Training Kellie Elliott-Kapparos
V. Election of Fiscal Year 2021 Officers
VI.  Consideration of the meeting minutes for May 28, 2020
VIl.  Consideration of the meeting minutes for June 25, 2020
VIIl.  Staff Report Kellie Elliott-Kapparos

IX.  Area Plan Focus Group Updates

e ADRC/LifeLong Links-July 16
Caregiver—July 31
Elder Rights --- August 6
HCBS (Transportation)---July 31
Nutrition --- TBD

X. Committee Reports
e Advocacy/Government Liaison
e County Task Force Updates

Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533
www.heritageaaa.org
Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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XI.  Open Agenda

XIll.  Public Comment

During the public comment period on the agenda, members of the audience may
address the Advisory Council for a period not to exceed two minutes. The Advisory
Council reserves the right to reduce this time based on the number wishing to speak.
The chairperson may recognize a person wishing to speak at other times during the
meeting if the individual raises a hand. Acknowledgment and an opportunity to speak
will be at the discretion of the chairperson.

Xlll. Adjournment.-Next Meeting August 27, 2020 1-2:30 p.m.

There are two ways you can to participate. Please choose which option is most convenient for you:

1. You may attend in person. The meeting will take place at The Heritage Area Agency on Aging,
East Conference Room, on the main Kirkwood Community College Campus in Cedar Rapids, or,

2. You may attend via conference call.
Directions to participate in the call:
Step 1: Using a touch-tone phone, dial 1-646-876-9923

Step 2: When prompted, enter the Conference Code: 92791716559. You will then be placed
into the call.

Please note that this is not a toll free number. If participating by phone is a financial barrier to your
participation, please let Kellie or Jill know and you will be confidentially reimbursed for any phone
charges associated with Heritage meetings. We are working to re-instating a toll free option. Thank
you.

Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533
www.heritageaaa.org
Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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‘H'eritage
Area Agency on Aging

Our Mission: Heritage Area Agency on Aging provides leadership, advocacy, and innovative services that
improve the quality of life for older lowans. Individuals with disabilities and family caregivers.

Our Vision: Heritage Area Agency on Aging’s service region is where optimal aging happens:

Advisory Council
Thursday, September 24, 2020
1:00-2:30 p.m.
Conference Call » 1-646-876-9923 or 1-301-715-8592¢ Participant Code 94376700301
Video Link: https://kirkwood.zoom.us/j/94376700301

AGENDA
I.  Welcome and Introductions Stephanie Humphries
II.  Acceptance of Agenda
[ll.  Public Comment
IV. Consideration of the meeting minutes for August 27, 2020
V. FY21 Advisory Council meeting calendar
VI.  Staff Update Kellie Elliott-Kapparos
VII.  Open Agenda
VIIl.  Public Comment
During the public comment period on the agenda, members of the audience may
address the Advisory Council for a period not to exceed two minutes. The Advisory
Council reserves the right to reduce this time based on the number wishing to speak.
The chairperson may recognize a person wishing to speak at other times during the
meeting if the individual raises a hand. Acknowledgment and an opportunity to speak

will be at the discretion of the chairperson.

IX.  Adjournment.-Next Meeting September 24, 2020 1-2:30 p.m.

Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533
www.heritageaaa.org
Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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There are two ways you can to participate. Please choose which option is most convenient for you:

1. You may attend in person. The meeting will take place at The Heritage Area Agency on Aging,
East Conference Room, on the main Kirkwood Community College Campus in Cedar Rapids, or,

2. You may attend via conference call.
Directions to participate in the call:
Step 1: Using a touch-tone phone, dial 1-646-876-9923

Step 2: When prompted, enter the Conference Code: 94376700301. You will then be placed
into the call.

Please note that this is not a toll free number. If participating by phone is a financial barrier to your
participation, please let Kellie or Jill know and you will be confidentially reimbursed for any phone
charges associated with Heritage meetings. We are working to re-instating a toll free option. Thank
you.

Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533
www.heritageaaa.org
Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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Heritage
Area Agency on Aging

Our Mission: Heritage Area Agency on Aging provides leadership, advocacy, and innovative services that
improve the quality of life for older lowans. Individuals with disabilities and family caregivers.

Our Vision: Heritage Area Agency on Aging’s service region is where optimal aging happens:

Advisory Council
Thursday, October 22, 2020
1:00-2:30 p.m.
Conference Call » 1-646-876-9923 or 1-301-715-8592- Participant Code 96946785569
Video Link: Zoom https:/ /kirkwood.zoom.us/j/96946785569

AGENDA
I.  Welcome and Introductions Stephanie Humphries
II.  Acceptance of Agenda
[ll.  Public Comment
IV.  Consideration of the meeting minutes for September 24, 2020

V. Program Data & Impact Report Orientation. FY20
Year End Program Outcome Data & Impact/Results Eugenia Kendall

VI.  Area Plan Focus Group: Overview, Purpose, Goals, Eugenia Kendall
Action Steps & Group Recruitment

VII.  Staff Update Kellie Elliott-Kapparos
VIIl.  Chair Report Stephanie Humphries

IX.  Area Plan Focus Group Updates

e ADRC]/LifeLong Links-10/29 1:00-2:00 p.m.
Caregiver—10/19 10:00-11:00 a.m.
Elder Rights --- 11/5 1:00-2:00 p.m.
HCBS (Transportation)--- December TBD
Nutrition ---December TBD

X.  Committee Reports

Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533
www.heritageaaa.org
Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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e Advocacy/Government Liaison
e County Task Force Updates

XIl.  Social Isolation

Xll.  Open Agenda

Xlll.  Public Comment
During the public comment period on the agenda, members of the audience may
address the Advisory Council for a period not to exceed two minutes. The Advisory
Council reserves the right to reduce this time based on the number wishing to speak.
The chairperson may recognize a person wishing to speak at other times during the
meeting if the individual raises a hand. Acknowledgment and an opportunity to speak
will be at the discretion of the chairperson.

XIV.  Adjournment.-Next Meeting December 17, 2020 1-2:30 p.m.

There are two ways you can to participate. Please choose which option is most convenient for you:

1. You may attend in person. The meeting will take place at The Heritage Area Agency on Aging,
East Conference Room, on the main Kirkwood Community College Campus in Cedar Rapids, or,

2. You may attend via conference call.
Directions to participate in the call:
Step 1: Using a touch-tone phone, dial 1-646-876-9923

Step 2: When prompted, enter the Conference Code: 96946785569. You will then be placed
into the call.

Please note that this is not a toll free number. If participating by phone is a financial barrier to your
participation, please let Kellie or Jill know and you will be confidentially reimbursed for any phone
charges associated with Heritage meetings. We are working to re-instating a toll free option. Thank
you.

Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533
www.heritageaaa.org
Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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Heritage
Area Agency on Aging

Our Mission: Heritage Area Agency on Aging provides leadership, advocacy, and innovative services that
improve the quality of life for older lowans. Individuals with disabilities and family caregivers.

Our Vision: Heritage Area Agency on Aging’s service region is where optimal aging happens:

Advisory Council
Thursday, January 28, 2021
1:00-2:30 p.m.
Conference Call » 1-646-876-9923 or 1-301-715-8592- Participant Code 96946785569
Video Link: Zoom https:/ /kirkwood.zoom.us/j/96946785569

AGENDA
I.  Welcome and Introductions Stephanie Humphries
II.  Acceptance of Agenda
[ll.  Public Comment
IV.  Consideration of the meeting minutes for December 17, 2020

V. ADRCI/Lifelong Links Focus Group Goals and Strategies Eugenia Kendall

VI. FY22-25 Area Plan Status Timeline Eugenia Kendall
VII.  Staff Update Kellie Elliott-Kapparos
VIIl.  Chair Report Stephanie Humphries

IX.  Area Plan Focus Group Updates

e Nutrition ---TBD
Elder Rights --- 1/29 3:00-4:00 p.m.
Caregiver—TBD
HCBS (Transportation)--- TBD
ADRC/LifeLong Links-1/21 1:00-2:00 p.m.

X.  Committee Reports
e County Task Force Updates

Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533
www.heritageaaa.org
Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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Xl.  Open Agenda
XILI. Public Comment

During the public comment period on the agenda, members of the audience may
address the Advisory Council for a period not to exceed two minutes. The Advisory
Council reserves the right to reduce this time based on the number wishing to speak.
The chairperson may recognize a person wishing to speak at other times during the
meeting if the individual raises a hand. Acknowledgment and an opportunity to speak
will be at the discretion of the chairperson.

XIIl.  Adjournment.-Next Meeting February 25, 2021 1-2:30 p.m.

There are two ways you can to participate. Please choose which option is most convenient for you:

1. You may attend via Zoom video conference by clicking on the following link: Zoom
https:/ /kirkwood.zoom.us/j/96946785569 or by typing this meeting code in your
zoom app: 96946785569.

2. You may attend via conference call.
Directions to participate in the call:
Step 1: Using a touch-tone phone, dial 1-646-876-9923

Step 2: When prompted, enter the Conference Code: 96946785569. You will then be placed
into the call.

Please note that this is not a toll free number. If participating by phone is a financial barrier to your
participation, please let Kellie or Barb know and you will be confidentially reimbursed for any phone
charges associated with Heritage meetings. We are working to re-instating a toll free option. Thank
you.

Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533
www.heritageaaa.org
Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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Heritage
Area Agency on Aging

Our Mission: Heritage Area Agency on Aging provides leadership, advocacy, and innovative services that
improve the quality of life for older lowans. Individuals with disabilities and family caregivers.

Our Vision: Heritage Area Agency on Aging’s service region is where optimal aging happens:

Advisory Council
Thursday, February 25, 2021
1:00-2:30 p.m.
Conference Call » 1-646-876-9923 or 1-301-715-8592- Participant Code 96946785569
Video Link: Zoom https:/ /kirkwood.zoom.us/j/96946785569

AGENDA
I.  Welcome and Introductions Stephanie Humphries
II.  Acceptance of Agenda
[ll.  Public Comment

IV.  Consideration of the meeting minutes for January 28, 2020

V. FY2021 2" Quarter Outcome Data & impact/Results Eugenia Kendall

VI.  Caregiver Focus Group Goals and Strategies Eugenia Kendall
VII.  Staff Update Kellie Elliott-Kapparos
VIIl.  Chair Report Stephanie Humphries

IX.  Area Plan Focus Group Updates

e Nutrition ---TBD
Elder Rights --- March 18" at 10:00 am
Caregiver—April TBD
HCBS (Transportation)--- April TBD
ADRC/LifeLong Links-April 15" at 1:00 pm

Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533
www.heritageaaa.org
Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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X.  Committee Reports
e County Task Force Updates
Benton
Cedar
Johnson
Linn
Washington
**No representatives are on the Advisory Council for lowa and Jones County

OO O O O O

Xl.  Open Agenda
XILI. Public Comment

During the public comment period on the agenda, members of the audience may
address the Advisory Council for a period not to exceed two minutes. The Advisory
Council reserves the right to reduce this time based on the number wishing to speak.
The chairperson may recognize a person wishing to speak at other times during the
meeting if the individual raises a hand. Acknowledgment and an opportunity to speak
will be at the discretion of the chairperson.

XIll.  Adjournment.-Next Meeting March 25, 2021 1-2:30 p.m.

There are two ways you can to participate. Please choose which option is most convenient for you:

1. You may attend via Zoom video conference by clicking on the following link: Zoom
https:/ /kirkwood.zoom.us/j/96946785569 or by typing this meeting code in your
zoom app: 96946785569.

2. You may attend via conference call.
Directions to participate in the call:
Step 1: Using a touch-tone phone, dial 1-646-876-9923

Step 2: When prompted, enter the Conference Code: 96946785569. You will then be placed
into the call.

Please note that this is not a toll free number. If participating by phone is a financial barrier to your
participation, please let Kellie or Barb know and you will be confidentially reimbursed for any phone
charges associated with Heritage meetings. We are working to re-instating a toll free option. Thank
you.
Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533
www.heritageaaa.org

Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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‘H'eritage
Area Agency on Aging

Our Mission: Heritage Area Agency on Aging provides leadership, advocacy, and innovative services that
improve the quality of life for older lowans. Individuals with disabilities and family caregivers.

Our Vision: Heritage Area Agency on Aging’s service region is where optimal aging happens:

Advisory Council
Thursday, March 25, 2021
1:00-2:30 p.m.
Conference Call » 1-646-876-9923 or 1-301-715-8592¢ Participant Code 96946785569
Video Link: Zoom https:/ /kirkwood.zoom.us/j/96946785569

AGENDA
I.  Welcome and Introductions Stephanie Humphries
II.  Acceptance of Agenda
[ll.  Public Comment
IV.  Consideration of the meeting minutes for February 25, 2021
V. FY2021 Area Plan Update Submission Review Eugenia Kendall
VI.  HCBS(Transportation)Focus Group Goals and Strategies = Eugenia Kendall
VIl.  Staff Update Kellie Elliott-Kapparos
VIll.  Chair Report Stephanie Humphries

IX. Area Plan Focus Group Updates

e Nutrition ---TBD
Elder Rights --- March 18" at 10:00 am
Caregiver—April TBD
HCBS (Transportation)--- April TBD
ADRC]/LifeLong Links-TBD

Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533
www.heritageaaa.org
Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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X. Committee Reports
e County Task Force Updates
Benton
Cedar
Johnson
Linn
Washington
**no representatives are on the Advisory Council for lowa and Jones County
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XI.  Open Agenda
XIll.  Public Comment

During the public comment period on the agenda, members of the audience may
address the Advisory Council for a period not to exceed two minutes. The Advisory
Council reserves the right to reduce this time based on the number wishing to speak.
The chairperson may recognize a person wishing to speak at other times during the
meeting if the individual raises a hand. Acknowledgment and an opportunity to speak
will be at the discretion of the chairperson.

XIll.  Adjournment.-Next Meeting June 24, 2021 1-2:30 p.m.

There are two ways you can to participate. Please choose which option is most convenient for you:

1. You may attend via Zoom video conference by clicking on the following link: Zoom
https:/ /kirkwood.zoom.us/j /96946785569 or by typing this meeting code in your
zoom app: 96946785569.

2. You may attend via conference call.
Directions to participate in the call:
Step 1: Using a touch-tone phone, dial 1-646-876-9923

Step 2: When prompted, enter the Conference Code: 96946785569. You will then be placed
into the call.

Please note that this is not a toll free number. If participating by phone is a financial barrier to your
participation, please let Kellie or Barb know and you will be confidentially reimbursed for any phone
charges associated with Heritage meetings. We are working to re-instating a toll free option. Thank
you.
Heritage Area Agency on Aging
6301 Kirkwood Boulevard SW @ Cedar Rapids, Iowa 52404
319-398-5559 @ 1-800-332-5934 @ Fax: 319-398-5533

www.heritageaaa.org
Heritage Area Agency on Aging does not discriminate based on age, color, creed, familial status, gender identity, marital
status, mental disability, national origin, physical disability, race, religion, sex, sexual orientation, or political affiliation in
its employment practices or the provision of services except where it is a requirement of law.
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